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Welcome to the Fathom Management Standard Edition 
PDF Documentation
For best results when using the PDF files, install the Adobe Reader. You can download 
the Reader from the following location on the Adobe Web site:

http://www.adobe.com/products/acrobat/readstep2.html

If you want full search capability, choose to install the expanded version of the reader. 
Full search capability allows you to search across the Fathom Management 
documentation set on either the documentation CD or a local file system.
 

Using the Fathom Management PDF Documentation
Fathom Management PDF documentation provides several features including:

• Easy access to external information resources.
• Search button in Adobe Reader to search across all books in the Progress 

OpenEdge documentation set.* 
• Print button in Adobe Reader to print the PDF file. 

*To search and jump across books on your local file system, copy the PDF files from the 
CD to your machine. You must copy all of the files and directories from the CD to your 
machine in the same directory structure that is defined on the CD.  For Windows 
platforms, we’ve provided a self extracting ZIP file called pdfcd.exe for this purpose. This 
file is located in the ZIP directory on the PDF CD.  To extract the files, simply double-click 
the pdfcd.exe file.

http://www.adobe.com/products/acrobat/readstep2.html


Fathom Management Documentation:
To open a PDF file, click on the book title in the following list:

Welcome to Progress Fathom Management Standard Edition
Installation and Configuration Guide
Resource Monitoring Guide
Database Management Guide
Alerts Guide and Reference
OpenEdge Server Management Guide
Reporting Guide
FathomTrendDatabase Guide and Reference
OpenEdge Revealed: Mastering the OpenEdge Database with Fathom Management
OpenEdge Revealed: Achieving Server Control with Fathom Management

Access Online Manuals
For your convenience, you can access the most recent Fathom Management product 
documentation from the following Web site:
Online Manuals

Send Documentation Feedback
Please feel free to send us your comments or questions about the documentation:
docfeedback@progress.com

http://www.progress.com/products/documentation/index.ssp
mailto:docfeedback@progress.com


Contacting Technical Support
Progress Software is dedicated to providing service to our worldwide customers. Below 
is a list of the Technical Support centers that can provide users with timely and reliable 
customer service.  You can also contact Technical Support online at:

http://www.progress.com/tech_support/index.ssp

AMERICAS SUPPORT (US, Latin America, and Canada):
Progress Software Corporation
14 Oak Park
Bedford, MA 01730
Tel: 1 781 280-4999
Fax: 1 781 280-4543
E-mail: support@progress.com
English: 8:30am EST to 8:00pm EST
Spanish: 8:00am EST to 8:00pm EST
(Llame GRATIS desde América Latina) 
Portuguese: 8:00am EST to 6:00pm Brasilia Time
(Ligue GRATIS da Brasil)

ASIA PACIFIC:
Progress Software Pty. Ltd.,
1911 Malvern Road
Malvern East, VIC 3145
Australia
Tel: 61 3 9805 8530
Fax: 61 3 9805 8531
E-mail: asiapac-support@progress.com
Standard hours of operation are:
9:00am AEST to 7:00pm AEST
9:00am AEDT to 8:00pm AEDT 
 

EUROPE, MIDDLE EAST & AFRICA (EMEA):
Progress Software Europe B.V.
P.O. Box 8644
Schorpioenstraat 67
3067 GG Rotterdam
The Netherlands
Standard hours of operation are 8:00am CET to 6:00pm CET
E-mail: emeasupport@progress.com

http://www.progress.com/tech_support/index.ssp
mailto:emeassupport@progress.com
mailto:support@progress.com
mailto:asiapac-support@progress.com


Knowledge Center

The Knowledge Center allows customers to ask questions in plain English and receive 
direct answers. The Knowledge Center has been tailored to answer questions based on 
the specific content that has been indexed; it does not search the entire Web for 
information about any given topic. The Knowledge Center searches Solution entries 
created by Progress Software Worldwide Technical Support plus the old archived 
knowledge base entries, online Progress documentation and whitepapers. To enter the 
Knowledge Center, use the Knowledge center web site:

Knowledge Center

http://esupport.progress.com/esupport/consumer/esupport.asp?


Finding Training
Progress Education Services offers a complete, task-based, hands-on curriculum for 
core OpenEdge products. Both classroom training and nonclassroom alternatives are 
available. Education Services continually offers new courses to address the pressing 
needs of our user community. For up-to-date information, use the following Progress 
Software Corporation Education Services Web sites:

Training Options

Education Services

Web-based Training

Other Resources
The Progress Software Developer’s Network (PSDN) is a service designed to deliver to 
developers the information and resources for creating best-of-breed business systems 
with Progress technology. To find technical reports, up-to-date product information, and a 
gateway for participating more actively in the Progress developer community, use the 
following PSDN web sites:

PSDN

White Papers

http://www.progress.com/education/training_options/index.ssp
http://www.progress.com/education/index.ssp
http://www.progress.com/education/training_options/wbt/index.ssp
http://psdn.progress.com
http://psdn.progress.com/library/white_papers/index.ssp
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