Welcome to Progress Fathom Management
Standard Edition Version 3.0A

Progress.

Fathom

This is the Progress® Fathom™ Management Standard Edition Documentation CD.






Copyright
©2004 Progress Software Corporation. All rights reserved.

Progress® software products are copyrighted and all rights are reserved by Progress Software Corporation. This manual is also copyrighted and all rights are
reserved. This manual may not, in whole or in part, be copied, photocopied, translated, or reduced to any el ectronic medium or machine-readabl e form without
prior consent, in writing, from Progress Software Corporation.

Theinformation in thismanual is subject to change without notice, and Progress Software Corporation assumes no responsibility for any errorsthat may appear
in this document. The references in this manual to specific platforms supported are subject to change.

Allegrix, A [Stylized], ObjectStore, Progress, Powered by Progress, Progress Fast Track, Progress Profiles, Partnersin Progress, Partners en Progress, Progress
en Partners, Progress in Progress, P.I.P., Progress Results, ProVision, ProCare, ProtoSpeed, SmartBeans, SpeedScript, and WebSpeed are registered
trademarks of Progress Software Corporation or one of its subsidiaries or affiliates in the U.S. and/or other countries. AccelEvent, A Data Center of Your
Very Own, Allegrix & Design, AppsAlive, AppServer, ASPen, ASP-in-a-Box, BusinessEdge, Business Empowerment, Empowerment Center, eXcelon,
Fathom, Future Proof, IntelliStream, ObjectCache, OpenEdge, PeerDirect, POSSE, POSSENET, Progress Business Empowerment, Progress Dynamics,
Progress Empowerment Center, Progress Empowerment Program, Progress for Partners, Progress OpenEdge, Progress Software Developers Network, PSE
Pro, PS Select, SectorAlliance, SmartBrowser, SmartComponent, SmartDataBrowser, SmartDataObjects, SmartDataView, SmartDialog, SmartFolder,
SmartFrame, SmartObjects, SmartPanel, SmartQuery, SmartViewer, SmartWindow, Technical Empowerment, WebClient, and Who Makes Progress are
trademarks or service marks of Progress Software Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

Javaand all Java-based marks are trademarks or registered trademarks of Sun Microsystems, Inc. in the U.S. and other countries.
Any other trademarks or service marks contained herein are the property of their respective owners.

Fathom Management includes software developed by the Apache Software Foundation (http://www.apache.org/). Copyright © 1999 The Apache Software
Foundation. All rights reserved (Xalan XSLT Processor) and Copyright © 2000-2002 The Apache Software Foundation. All rights reserved (Jakarta-Oro).
The names “Apache,” “Xerces,” “Jakarta-Oro,” and “Apache Software Foundation” must not be used to endorse or promote products derived from this
software without prior written permission. Products derived from this software may not be called “ Apache” or “ Jakarta-Oro,” nor may “ Apache” or “Jakarta-
Oro” appear in their name, without prior written permission of the Apache Software Foundation. For written permission, please contact apache@apache.org.
Software distributed on an “AS IS’ basis, WITHOUT WARRANTY OF ANY KIND, either express or implied. See the License for the specific language
governing rights and limitations under the License agreement that accompanies the product.

Fathom Management includes software developed by ACME Labs. Copyright © 2000 by Jef Poskanzer <jef @acme.com>. All rights reserved. Software
distributed on an “AS 1S’ basis, WITHOUT WARRANTY OF ANY KIND, either express or implied. See the License for the specific language governing
rights and limitations under the License agreement that accompanies the product.

Fathom Management includes software developed by Sun Microsystems, Inc. Copyright © 2003 Sun Microsystems, Inc. All Rights Reserved. Software
distributed on an “AS|S” basis, WITHOUT WARRANTY OF ANY KIND, either express or implied. See the License for the specific language governing
rights and limitations under the License agreement that accompanies the product.

Fathom Management includes the Jetty Package Copyright © 1998 Mort Bay Consulting Pty. Ltd. (Australia).

Fathom Management includes software developed by the Model ObjectsGroup (http://www.model objects.com). Copyright © 2000-2001 Model Objects
Group. All rights reserved. The name “Model Objects’ must not be used to endorse or promote products derived from the SSC Software without prior written
permission. Products derived from the SSC Software may not be called “Model Objects’, nor may “Model Objects’ appear in their name, without prior written
permission. For written permission, please contact djacobs@model objects.com.

Fathom Management includes files that are subject to the Netscape Public License Version 1.1 (the “ License”); you may not use thisfile except in compliance
with the License. Y ou may obtain acopy of the License at (http://www.mozilla.org/NPL). Software distributed under the Licenseisdistributed onan “ASI1S’
basis, WITHOUT WARRANTY OF ANY KIND, either express or implied. See the License for the specific language governing rights and limitations under
the License. The Origina Code is Mozilla Communicator client code, released March 31, 1998. The Initiadl Developer of the Origina Code is Netscape
Communications Corporation. Portions created by Netscape are Copyright © 1998-1999 Netscape Communications Corporation. All Rights Reserved.

Fathom Management contains copyright material licensed fromAdventNet, Inc. http://www.adventnet.com. All rights to such copyright material rest with
AdventNet.

Fathom Management includes the RSA Data Security, Inc. MD5 Message-Digest Algorithm. Copyright © 1991-2, RSA Data Security, Inc. Created 1991.
All rights reserved.

HSI\«_.
SECURED


http://www.apache.org/
mailto: apache@apache.org
mailto: jef@acme.com
http://www.modelobjects.com
mailto: jef@acme.com
mailto: djacobs@modelobjects.com
http://www.mozilla.org/NPL
http://www.adventnet.com

Welcome to the Fathom Management Standard Edition
PDF Documentation

For best results when using the PDF files, install the Adobe Reader. You can download
the Reader from the following location on the Adobe Web site:

http://www.adobe.com/products/acrobat/readstep2.html

If you want full search capability, choose to install the expanded version of the reader.
Full search capability allows you to search across the Fathom Management
documentation set on either the documentation CD or a local file system.

Using the Fathom Management PDF Documentation
Fathom Management PDF documentation provides several features including:

+ Easy access to external information resources.

» Search button in Adobe Reader to search across all books in the Progress
OpenEdge documentation set.*

* Print button in Adobe Reader to print the PDF file.

*To search and jump across books on your local file system, copy the PDF files from the
CD to your machine. You must copy all of the files and directories from the CD to your
machine in the same directory structure that is defined on the CD. For Windows
platforms, we’ve provided a self extracting ZIP file called pdfcd. exe for this purpose. This
file is located in the ZIP directory on the PDF CD. To extract the files, simply double-click
the pdfcd.exe file.


http://www.adobe.com/products/acrobat/readstep2.html

Fathom Management Documentation:

To open a PDF file, click on the book title in the following list:

Welcome to Progress Fathom Management Standard Edition

Installation and Configuration Guide

Resource Monitoring Guide

Database Management Guide

Alerts Guide and Reference

OpenEdge Server Management Guide

Reporting Guide

FathomTrendDatabase Guide and Reference

OpenEdge Revealed: Mastering the OpenEdge Database with Fathom Management
OpenEdge Revealed: Achieving Server Control with Fathom Management

Access Online Manuals

For your convenience, you can access the most recent Fathom Management product

documentation from the following Web site:
Online Manuals

Send Documentation Feedback

Please feel free to send us your comments or questions about the documentation:
docfeedback@progress.com


http://www.progress.com/products/documentation/index.ssp
mailto:docfeedback@progress.com

Contacting Technical Support

Progress Software is dedicated to providing service to our worldwide customers. Below
is a list of the Technical Support centers that can provide users with timely and reliable
customer service. You can also contact Technical Support online at:

http://www.progress.com/tech_support/index.ssp

AMERICAS SUPPORT (US, Latin America, and Canada):
Progress Software Corporation

14 Oak Park

Bedford, MA 01730

Tel: 1 781 280-4999

Fax: 1 781 280-4543

E-mail: support@progress.com

English: 8:30am EST to 8:00pm EST

Spanish: 8:00am EST to 8:00pm EST

(Llame GRATIS desde América Latina)
Portuguese: 8:00am EST to 6:00pm Brasilia Time
(Ligue GRATIS da Brasil)

ASIA PACIFIC:

Progress Software Pty. Ltd.,
1911 Malvern Road

Malvern East, VIC 3145
Australia

Tel: 61 3 9805 8530

Fax: 61 3 9805 8531

E-mail: asiapac-support@progress.com
Standard hours of operation are:
9:00am AEST to 7:00pm AEST
9:00am AEDT to 8:00pm AEDT

EUROPE, MIDDLE EAST & AFRICA (EMEA):

Progress Software Europe B.V.

P.O. Box 8644

Schorpioenstraat 67

3067 GG Rotterdam

The Netherlands

Standard hours of operation are 8:00am CET to 6:00pm CET
E-mail: emeasupport@progress.com


http://www.progress.com/tech_support/index.ssp
mailto:emeassupport@progress.com
mailto:support@progress.com
mailto:asiapac-support@progress.com

Knowledge Center

The Knowledge Center allows customers to ask questions in plain English and receive
direct answers. The Knowledge Center has been tailored to answer questions based on
the specific content that has been indexed; it does not search the entire Web for
information about any given topic. The Knowledge Center searches Solution entries
created by Progress Software Worldwide Technical Support plus the old archived
knowledge base entries, online Progress documentation and whitepapers. To enter the
Knowledge Center, use the Knowledge center web site:

Knowledge Center


http://esupport.progress.com/esupport/consumer/esupport.asp?

Finding Training

Progress Education Services offers a complete, task-based, hands-on curriculum for

core OpenEdge products. Both classroom training and nonclassroom alternatives are
available. Education Services continually offers new courses to address the pressing
needs of our user community. For up-to-date information, use the following Progress

Software Corporation Education Services Web sites:

Training Options
Education Services

Web-based Training

Other Resources

The Progress Software Developer’s Network (PSDN) is a service designed to deliver to
developers the information and resources for creating best-of-breed business systems
with Progress technology. To find technical reports, up-to-date product information, and a
gateway for participating more actively in the Progress developer community, use the
following PSDN web sites:

PSDN

White Papers


http://www.progress.com/education/training_options/index.ssp
http://www.progress.com/education/index.ssp
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http://psdn.progress.com
http://psdn.progress.com/library/white_papers/index.ssp
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